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Demographic Report Findings

e English speaking

 White, females

 Aged between 31- 39 years

e Highest Qualification is an honours degree
e Middle Management

e Tenure of more than 3 years.

e Highest no of Respondents:

Accounting Professionals -43%
Banking and Finance in the Industry sector-23%
Large Private Organisations in the Economic sector-17%
National Government in the Public sector-10%
e Public /Private sector responses
Private sector 63%
Public sector 30%
Other 7%
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rception of ethics in society

2%
5%

IN SOCIETY IN SOCIETY IN SOCIETY LEADERS IN IN SOCIETY LEADERS INDOING THE RIGHT THING
ORGANISATIONS WANT ORGANISATION'S THE PUBLIC SECTOR ARE THE PRIVATE SECTOR IS MORE IMPORTANT
TO DO THE RIGHT THING GOVERNING BODIES ETHICAL ARE ETHICAL THAN FINANCIAL

ADHERE TO ETHICAL SUCCESS

CONDUCT
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Perception of ethics in organisations

8%

6%
4%

IN MY ORGANISATION IN MY ORGANISATION IN MY ORGANISATION PEOPLE ARE ENCOURAGED THE CODE OF ETHICS IS
ETHICS IS A PRIORITY TALKING ABOUT ETHICS PEOPLE ARE ENCOURAGED TO REPORT UNETHICAL USED TO GUIDE
IS ENCOURAGED TO DO THE RIGHT THING BEHAVIOUR BEHAVIOUR
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Perception of ethics in professional institutions

5% 3%
[ b | 3% 5%

CREATES AN PROVIDE CLEAR OFFERS ME MAKES IT EASY TO SUPPORTS ME TO IS ETHICAL HAS ETHICAL
AWARENESS OF GUIDELINES ON TRAINING ON HOW ACT ETHICALLY DO THE RIGHT LEADERSHIP
ETHICS AMONGST HOW TO ACT TO ACT ETHICALLY THING 3

ITS MEMBERS ETHICALLY




Reporting on
unethical
behaviour

Have you ever reported
unethical behaviour?
No

781 52%

Yes

732 48%




" Reporting 1

| BELIEVE IT IS MY | FEEL COMFORTABLE | KNOW WHERE/HOW TO | KNOW WHERE/HOW TO I WILL ONLY REPORT
PERSONAL DUTY TO REPORTING UNETHICAL LODGE AN ETHICAL LODGE AN ETHICAL UNETHICAL BEHAVIOUR IN
REPORT UNETHICAL BEHAVIOUR COMPLAINT IN MY COMPLAINT IN MY MY ORGANISA

BEHAVIOUR ORGANISATION PROFESSION REMAIN AN




( Reporting 2

| WILL ONLY REPORT | PREFER TO REPORT LEADERSHIP WILL PROTECT MY ORGANISATION MY ORGANISATION
UNETHICAL BEHAVIOUR TO UNETHICAL BEHAVIOUR TO ME IF | REPORT UNETHICAL PROVIDES ONGOING REWARDS PEOPLE WHO
MY PROFESSION IF | MY PROFESSIONAL BODY, BEHAVIOUR IN MY TRAINING ON HOW TO ACT REPORT LEGIELMATE

REMAIN ANONYMOUS NOT MY ORGANISATION ORGANISATION ETHICALLY UNETHICAL



Reporting Experience 1

IT WAS EASY TO REPORT ON UNETHICAL | DID NOT KNOW WHO TO REPORT TO LEADERSHIP TOOK POSITIVE ACTION
BEHAVIOUR WHEN | REPORTED




Reporting Experience 2

8%

7%

| WAS INTIMIDATED FOR DOING | FEARED LOSING MY JOB FOR | WAS THREATENED FOR | FEARED FOR MY LIFE FOR
THE RIGHT THING. DOING THE RIGHT THING. SPEAKING OUT ABOUT REPORTING UNETHICAL
UNETHICAL BEHAVIOUR BEHAVIOUR
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Reflections

 The most significant drop in rating is the question whether “Leaders in the
private sector are ethical”. 48% strongly agreed in 2017 and in 2019 was
rated 5% .

* “Doing the right thing is more important than financial success”, the rating
has remained below 20% strongly agreed for the past 3 surveys.

* Trustin leadership in Society has decreased.

* Decline in the rating for ethical practices, as a key priority, in organisations for
the past three years. In 2017 -50% strongly agreed and in 2019 -41%.

* Professionals are still satisfied, overall, with their professional body
organisations in terms of good ethical practices being applied and encouraged
to all members.

* Over 60% strongly agree that it is a duty to report on unethical behaviour
however less than 40% feel comfortable when reporting.

e Experience of reporting was not that easy with only 23% strongly agreed.

 Nearly 50% did not know who to report to.

 “Leadership took positive action when | reported” -22% in 2017 and 28%
strongly agreed in 2019
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